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Please keep in mind the supply of vaccine is
currently limited. The Department of Health’s
mission is to vaccinate New Mexicans swiftly,
efficiently and equitably.  NMDOH is using a
phased vaccine approach. Currently groups 1A
and 1B are eligible.  That includes people 75 or
older and people 16 or older who have high-risk
medical conditions to include individuals who
have Intellectual and Developmental Disabilities
including Down Syndrome.  However, everyone
who wishes to get a vaccine is encouraged to
register now.  For updates on COVID-19 visit
https://cv.nmhealth.org/

The New Mexico Department of Health will notify
a pool of eligible members within your
community that vaccine is available with a special
event code. This opportunity to schedule an
online appointment is offered on a first come, first
served basis. If you are not able to schedule an
online appointment by selecting a specific
location, date, and time, please do not show up at
the event. Please, do not worry. This will not be
your only opportunity to schedule an
appointment. The department will reach out and
notify you of additional opportunities in the
future.  Event codes are linked to a specific
registration and can’t be shared.

1. Go to www.vaccinenm.org 
2. Click on “I want to create a new profile”
3. Put in basic information (your registration is NOT

complete at this point)
4. Check text or email for confirmation code
5. Go to vaccinenm.org, select “I want to access my

registration”
6. Use confirmation code and DOB to access your

registration
7. Complete registration (personal information, chronic

medical conditions, demographic information, employer,
and insurance information will all have green check
marks)

8. You will get a confirmation when your registration is
complete

9. Check text and email regularly for event code

1. Immediately go to vaccinenm.org, don’t hesitate, and
select “I want to access my registration”

2. Use confirmation code and DOB to access your
registration

3. Select “Make Appointment”
4. Enter event code to schedule appointment
5. On the day of your appointment, go to vaccinenm.org,

use your confirmation code to access your registration,
and complete the medical questionnaire

Although the vaccine itself is free, the
administration of it is not, so you will be asked if
you have Medicaid, Medicare, or other insurance,
and to provide your card at your appointment.
Regardless of whether or not you have insurance
there will be no cost to you for the shot.  You will
NOT be asked to provide your Medicare number
while registering, and there is no charge to
register.  If you are asked for your Medicare
number or told you must pay to be put on a list
you may be the target of a scam and should
disengage and call the Aging and Disability
Resource Center at 1-800-432-2080 to complete
your registration.

1. Call the Aging and Disability Resource Center at 
1-800-432-2080

2. You will be asked to provide your name, DOB, address,
and information about high risk medical conditions

3. Options counselor will complete your registration on
your behalf

4. A representative of DOH will contact you to provide
event code and information about how to schedule
appointment when vaccine is available in your area

5. You will be provided a medical questionnaire to
complete on the day of your appointment

COVID-19 Vaccine Registration
Step-by-Step Checklist

Submitted by Marc Kolman, Deputy Director

To register if you don’t have a computer or
internet access:

When you receive your event code: 

To register online:

For more information or assistance call the New Mexico Department of Health at 855-600-3453 or the Aging and
Disability Resource Center at 800-432-2080.


